[image: Logo

Description automatically generated with medium confidence]



10.05     Social Media and Contact Detail Sharing with Parents and Carers

At Medstead Pre-school & Nursery we develop excellent relationships with our families. Whilst we are keen to support strong professional relationships due to the positive impact this has on children in our care, staff must not give out to or request contact details of parents and carers.
Staff must also refrain from accepting or requesting social media connections with parents and carers.
Exception: if the employee or volunteer has a pre-existing relationship prior to the child’s enrolment at pre-school (i.e relative, family friend etc), sharing of contact details or having social media connections is permitted.

N.B. In circumstances where sharing of details is permitted. Any information regarding the child must be communicated through via the work phone number or email address, or face-to-face with the key person/manager.
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